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Course Information

Delivery Format: Instructor Led - Online

Course Overview

This 5-day Virtual Instructor-Led course is designed for individuals responsible for Administering
Avaya Aura® System Manager.

About This Course



Course Topics:

- Add Administrative Users, Roles, Groups and Manage Security Policies
- Administer Session Manager Domains, Locations, SIP Entities, Dial Patterns and Adaptations
- Manage Communication Manager from System Manager and administer Advanced SIP Telephony
(AST) Devices
- Administer Communication Manager and Session Manager Bandwidth
- Backup and Restore of System Manager Database
- Import and Export System Manager Data
- Access Alarms and Logs
- Enable Tenant Management in System Manager
- Describe Solution Deployment Manager
- Describe Geographic Redundancy

Prerequisites & Entry Requirements

General Prerequisites:

- Basic knowledge of Voice over IP (VOIP) technology
- Basic knowledge of Session Initiation Protocol (SIP) Integration
- Basic knowledge of Avaya Aura® Communication Manager



Detailed Course Outline

Course Syllabus :

- Module 1 – Avaya Aura® Platform Overview

- Module 2 – System Manager Overview

- Module 3 – Access Student PCs (Exercise)

- Module 4 – Basic System Manager Administration

- Module 5 – Basic System Manager Administration (Exercise)

- Module 6 – Session Manager Administration

- Module 7 – Session Manager Administration (Exercise)

- Module 8 – Managing Communication Manager in System Manager

- Module 9 – Managing Communication Manager in System Manager (Exercise)

- Module 10 – Administering Advanced SIP Telephony (AST) Devices 1/24/22, 9:04 AM 61131V-
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- Module 11 – Administering Advanced SIP Telephony (AST) Devices (Exercise)

- Module 12 – Routing Policies and Dial Patterns in Session Manager

- Module 13 – Routing Policies and Dial Patterns in Session Manager (Exercise)

- Module 14 – Adaptations and Regular Expressions in Session Manager

- Module 15 – Adaptations in Session Manager (Exercise)

- Module 16 – Call Routing in Communication Manager

- Module 17 – Call Routing in Communication Manager (Exercise)

- Module 18 – CM and SM Shared Bandwidth Management

- Module 19 – CM and SM Shared Bandwidth Management (Exercise)

- Module 20 – System Manager Services (Backup & Restore, Importing data, Replication, Serviceability

Agents)

- Module 21 – System Manager Services (Exercise)

- Module 22 – Tenant Management

- Module 23 – Tenant Management (Exercise)

- Module 24 – Solution Deployment Manager



- Module 25 – Geographic Redundancy





Frequently Asked Questions

Q: What delivery options are available for Administering Avaya Aura System Manager?

We offer multiple delivery formats:
Live Instructor-Led Classroom Online (Virtual/Live Online)
Traditional Instructor-Led Classroom Training (ILT)
On-site delivery at your offices anywhere in United Kingdom
Private dedicated courses customized for your team

Q: How many CPD hours does this course provide?

The 5-day Administering Avaya Aura System Manager course provides up to 32.5 CPD hours of
structured learning. CPD certificates can be provided upon request.

Q: What is the duration of the Administering Avaya Aura System Manager training?

The training takes place over 5 day(s), with each day lasting approximately 40.00 hours including
breaks for lunch and refreshments.

Q: Do you provide corporate training for Administering Avaya Aura System Manager?

Yes, we provide corporate training, dedicated training, and closed classes for Administering Avaya
Aura System Manager. Training can take place anywhere in United Kingdom including London,
Manchester, Birmingham, Edinburgh, or live online allowing teams from across United Kingdom or
internationally to attend.

Q: What related terms do people search for?

Popular related searches include: Administering Avaya Aura System Manager, Avaya, 61131V



Q: Why choose Nexus Human for Administering Avaya Aura System Manager?

Nexus Human is recognized as one of the leading training providers. Our trainers have won multiple
awards including:

Small Firms Best Trainer Award
National Training Partner of the Year (Ireland) - Multiple Years
Global Top 30 Instructor Awards (2012, 2019, 2021)
Tech Excellence Award Nominations
Learning Performance Institute (LPI) External Training Provider Sponsor 2024

Q: Are there any discount codes available?

Yes! Use discount code PENPAL5 when booking your Administering Avaya Aura System Manager
training. Please note that only one discount code can be used per booking and cannot be combined
with other special offers.
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