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Course Information

Delivery Format: Instructor Led - Online

Course Overview

This 5-day Instructor Led class is designed for individuals responsible for the implementation skills
they need to customize and administer an IP Office™ Platform solution and those preparing for the
ACIS–Avaya Midmarket Team Engagement Solutions or ACSS– IP Office™ Platform credential.

This course will provide the necessary skills to take the 7720T AIPS Credential.
Delivered in a classroom setting with remote access to lab equipment, this offer consists of a
combination of interactive instructor lectures followed by practical lab exercises.
Time will be provided at the end of the course to take this exam; however, payment and registration
for this must be made directly to Avaya Learning by raising a Purchase Order to them.

Details of this and how to register can be found here:
https://www.avaya-learning.com/lms/#/training/catalog/cmap/ACIS%20-%207790

About This Course



This 5-day Instructor Led class is designed for individuals responsible for the implementation skills
they need to customize and administer an IP Office™ Platform solution and those preparing for the
ACIS–Avaya Midmarket Team Engagement Solutions or ACSS– IP Office™ Platform credential.

This course will provide the necessary skills to take the 7720T AIPS Credential.
Delivered in a classroom setting with remote access to lab equipment, this offer consists of a
combination of interactive instructor lectures followed by practical lab exercises.
Time will be provided at the end of the course to take this exam; however, payment and registration
for this must be made directly to Avaya Learning by raising a Purchase Order to them.

Details of this and how to register can be found here:
https://www.avaya-learning.com/lms/#/training/catalog/cmap/ACIS%20-%207790

Prerequisites & Entry Requirements

General Prerequisites:

- Basic knowledge of Voice over IP (VOIP) technology.
- Basic knowledge of Session Initiation Protocol (SIP)



Learning Outcomes

Upon successful completion of this course, participants will be able to:

Key objectives for this offer include the ability to:

- Identify the IP500v2 hardware and software components.
- Identify configuration settings using the IP Office Manager.
- Utilize the Web Management for Server Edition, Voicemail Pro Application and One-x Server.
- Configure settings for users, hunt groups and trunks.
- Identify installation requirements for IP Office applications.
- Understand the configuration of SIP and IP Endpoints
- Utilize System Securityand the different access levels
- Explain different monitoring and analysis methods using System Status Application (SSA) and
Monitoring for trouble shooting.
- Identify and configure Call Flow in the Voicemail Pro.
- Summarize the functionality of one-X® Portal.

Skills You Will Learn:

Key objectives for this offer include the ability to:<br><br><br>- Identify the IP500v2 hardware and
software components.<br>- Identify configuration settings using the IP Office Manager.<br>- Utilize
the Web Management for Server Edition, Voicemail Pro Application and One-x Server.<br>-
Configure settings for users, hunt groups and trunks.<br>- Identify installation requirements for IP
Office applications.<br>- Understand the configuration of SIP and IP Endpoints<br>- Utilize System
Securityand the different access levels<br>- Explain different monitoring and analysis methods
using System Status Application (SSA) and Monitoring for trouble shooting.<br>- Identify and
configure Call Flow in the Voicemail Pro.<br>- Summarize the functionality of one-X® Portal.





Frequently Asked Questions

Q: What delivery options are available for IP Office Platform Basic Integration and

Configuration?

We offer multiple delivery formats:
Live Instructor-Led Classroom Online (Virtual/Live Online)
Traditional Instructor-Led Classroom Training (ILT)
On-site delivery at your offices anywhere in United Kingdom
Private dedicated courses customized for your team

Q: How many CPD hours does this course provide?

The 5-day IP Office Platform Basic Integration and Configuration course provides up to 32.5 CPD hours
of structured learning. CPD certificates can be provided upon request.

Q: What is the duration of the IP Office Platform Basic Integration and Configuration

training?

The training takes place over 5 day(s), with each day lasting approximately 40.00 hours including
breaks for lunch and refreshments.

Q: Do you provide corporate training for IP Office Platform Basic Integration and

Configuration?

Yes, we provide corporate training, dedicated training, and closed classes for IP Office Platform Basic
Integration and Configuration. Training can take place anywhere in United Kingdom including London,
Manchester, Birmingham, Edinburgh, or live online allowing teams from across United Kingdom or
internationally to attend.

Q: What related terms do people search for?

Popular related searches include: IP Office Platform Basic Integration and Configuration, Avaya,
77200V



Q: Why choose Nexus Human for IP Office Platform Basic Integration and

Configuration?

Nexus Human is recognized as one of the leading training providers. Our trainers have won multiple
awards including:

Small Firms Best Trainer Award
National Training Partner of the Year (Ireland) - Multiple Years
Global Top 30 Instructor Awards (2012, 2019, 2021)
Tech Excellence Award Nominations
Learning Performance Institute (LPI) External Training Provider Sponsor 2024

Q: Are there any discount codes available?

Yes! Use discount code PENPAL5 when booking your IP Office Platform Basic Integration and
Configuration training. Please note that only one discount code can be used per booking and cannot
be combined with other special offers.
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