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Course Overview

The Microsoft 365 Identity and Services course is designed for persons who are aspiring to the
Microsoft 365 Enterprise Admin role. This course covers three central elements of Microsoft 365
enterprise administration – Microsoft 365 tenant and service management, Microsoft 365
management, and Microsoft 365 identity management. In tenant and service management, you will
examine the key components of your Microsoft 365 tenant that must be planned for, implemented,
and managed. This includes an introduction to the following Microsoft 365 platform services from the
perspective of a Microsoft 365 Enterprise Administrator: Exchange Online, SharePoint Online,
Microsoft Teams, and the Microsoft Power Platform components (Power Apps, Power Automate, Power
BI, and Power Virtual Agents). In Microsoft 365 management, you transition to configuring Microsoft
365, with a primary focus on configuring Office client connectivity to Microsoft 365, managing
Microsoft 365 Apps for Enterprise deployments, and configuring Office Telemetry and Workplace
Analytics. In Microsoft 365 identity management, you will learn how to plan for and implement Azure
AD Connect, how to manage synchronized identities, and how to design and manage solutions for
external access.



About This Course

The Microsoft 365 Identity and Services course is designed for persons who are aspiring to the
Microsoft 365 Enterprise Admin role. This course covers three central elements of Microsoft 365
enterprise administration – Microsoft 365 tenant and service management, Microsoft 365
management, and Microsoft 365 identity management. In tenant and service management, you will
examine the key components of your Microsoft 365 tenant that must be planned for, implemented,
and managed. This includes an introduction to the following Microsoft 365 platform services from the
perspective of a Microsoft 365 Enterprise Administrator: Exchange Online, SharePoint Online,
Microsoft Teams, and the Microsoft Power Platform components (Power Apps, Power Automate, Power
BI, and Power Virtual Agents). In Microsoft 365 management, you transition to configuring Microsoft
365, with a primary focus on configuring Office client connectivity to Microsoft 365, managing
Microsoft 365 Apps for Enterprise deployments, and configuring Office Telemetry and Workplace
Analytics. In Microsoft 365 identity management, you will learn how to plan for and implement Azure
AD Connect, how to manage synchronized identities, and how to design and manage solutions for
external access.

Who Should Attend

This course is designed for persons who are aspiring to the Microsoft 365 Enterprise Admin role and
have completed one of the Microsoft 365 role-based administrator certification paths.



Learning Outcomes

Upon successful completion of this course, participants will be able to:

By actively participating in this course, you will learn about the following: Designing, configuring, and
managing your Microsoft 365 tenant Microsoft 365 product functionality Configuring Microsoft 365
Managing Microsoft 365 Apps for enterprise deployments Planning and implementing identity
synchronization Implementing application and external access

Detailed Course Outline

1 - Designing Your Microsoft 365 Tenant

Plan your tenant in Microsoft 365

Plan your on-premises infrastructure for Microsoft 365

Plan your identity and authentication solution for Microsoft 365

Plan your supporting infrastructure for Microsoft 365

Plan your hybrid requirements for your Microsoft 365 deployment

Plan your migration to Microsoft 365

2 - Configuring Your Microsoft 365 Tenant

Configure your Microsoft 365 experience

Manage user accounts and licenses in Microsoft 365

Manage groups in Microsoft 365

Add a custom domain in Microsoft 365

Configure client connectivity to Microsoft 365

Use FastTrack and Partner Services to support Microsoft 365

3 - Manage your Microsoft 365 tenant



Configure administrative roles in Microsoft 365

Manage tenant health and services in Microsoft 365

Manage user-driven Microsoft 365 Apps for Enterprise deployments

Implement Office Telemetry

Implement Workplace Analytics

4 - Explore the Microsoft 365 platform services

Explore Exchange Online as a Microsoft 365 Enterprise Administrator

Explore SharePoint Online as a Microsoft 365 Enterprise Administrator

Explore Microsoft Teams as a Microsoft 365 Enterprise Administrator

Explore Microsoft Power Platform as a Microsoft 365 Enterprise Administrator

Create apps as a Microsoft 365 Enterprise Administrator with Power Apps

Create flows as a Microsoft 365 Enterprise Administrator with Power Automate

Create reports and dashboards as a Microsoft 365 Enterprise Administrator with Power BI

Create chatbots as a Microsoft 365 Enterprise Administrator with Power Virtual Agents

5 - Plan and implement identity synchronization

Explore identity synchronization

Plan for Azure AD Connect implementation

Implement Azure AD Connect

Manage synchronized identities

Explore password management in Microsoft 365

6 - Implement applications and external access in Azure AD

Implement applications in Azure AD

Configure Azure AD Application Proxy

Explore solutions for external access

�� Certification Path
Microsoft 365 Certified: Administrator Expert

Exam: MS-100





Frequently Asked Questions

Q: What delivery options are available for MS-100T00 Microsoft 365 Identity and

Services?

We offer multiple delivery formats:
Live Instructor-Led Classroom Online (Virtual/Live Online)
Traditional Instructor-Led Classroom Training (ILT)
On-site delivery at your offices anywhere in United Kingdom
Private dedicated courses customized for your team

Q: What certification does this course prepare me for?

The MS-100T00 Microsoft 365 Identity and Services course helps prepare you for the Microsoft 365
Certified: Administrator Expert certification path.

Q: Which exam does this course prepare me for?

This course prepares you for the MS-100 official exam. You can take this exam at any exam center
across United Kingdom including London, Manchester, Birmingham, Edinburgh, or live online
wherever you are located.

Q: How many CPD hours does this course provide?

The 5-day MS-100T00 Microsoft 365 Identity and Services course provides up to 32.5 CPD hours of
structured learning. CPD certificates can be provided upon request.

Q: What is the duration of the MS-100T00 Microsoft 365 Identity and Services

training?

The training takes place over 5 day(s), with each day lasting approximately 40.00 hours including
breaks for lunch and refreshments.



Q: Do you provide corporate training for MS-100T00 Microsoft 365 Identity and

Services?

Yes, we provide corporate training, dedicated training, and closed classes for MS-100T00 Microsoft
365 Identity and Services. Training can take place anywhere in United Kingdom including London,
Manchester, Birmingham, Edinburgh, or live online allowing teams from across United Kingdom or
internationally to attend.

Q: Why choose Nexus Human for MS-100T00 Microsoft 365 Identity and Services?

Nexus Human is recognized as one of the leading training providers. Our trainers have won multiple
awards including:

Small Firms Best Trainer Award
National Training Partner of the Year (Ireland) - Multiple Years
Global Top 30 Instructor Awards (2012, 2019, 2021)
Tech Excellence Award Nominations
Learning Performance Institute (LPI) External Training Provider Sponsor 2024

Q: Are there any discount codes available?

Yes! Use discount code PENPAL5 when booking your MS-100T00 Microsoft 365 Identity and Services
training. Please note that only one discount code can be used per booking and cannot be combined
with other special offers.
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