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Course Overview

This course will give you a grasp of the core concepts and foundational skills necessary for you to
make the most of Red Hat® Decision Manager and Red Hat® Process Automation Manager as a
business user. You will learn to navigate the improved user interface for Decision Manager and
Process Automation Manager, as well as how to successfully design basic rules and business
processes and define foundational case management concepts. This course is based on Red Hat®
Enterprise Linux® 7.5, Red Hat Decision Manager 7.0, Red Hat Process Automation Manager 7.0, and

Red Hat® OpenShift® Container Platform 3.9.

About This Course



This course will give you a grasp of the core concepts and foundational skills necessary for you to
make the most of Red Hat® Decision Manager and Red Hat® Process Automation Manager as a
business user. You will learn to navigate the improved user interface for Decision Manager and
Process Automation Manager, as well as how to successfully design basic rules and business
processes and define foundational case management concepts. This course is based on Red Hat®
Enterprise Linux® 7.5, Red Hat Decision Manager 7.0, Red Hat Process Automation Manager 7.0, and

Red Hat® OpenShift® Container Platform 3.9.

Who Should Attend

This course is designed for business analysts who want to learn how to use Decision Manager and
Process Automation Manager to directly impact application decisions and processes and help their
organizations improve time to market and general agility. Possess a basic understanding of data
structures such as tables and their relationships. Be capable of working with spreadsheets. Having a

basic understanding of business rules and processes is helpful.



Learning Outcomes

Upon successful completion of this course, participants will be able to:

Red Hat Decision Manager and Process Automation Manager for Business Users Virtual Training
teaches the core concepts and foundational skills necessary to make the most of Red Hat® Decision
Manager and Red Hat® Process Automation Manager as a business user. Students will learn to
navigate the improved user interface for Decision Manager and Process Automation Manager, as well
as how to design basic rules and business processes and define foundational case management

concepts.

Detailed Course Outline

1 - WRITE DECISIONS AND RULES

e Understand decision table authoring.

2 - INTRODUCTION TO RED HAT PROCESS AUTOMATION MANAGER
e Gain familiarity with Business Central and Process Server, as well as Process Automation Manager

environment setup.

3 - PROCESS MODELING WITH PROCESS AUTOMATION MANAGER

e Learn about data objects and process design, as well as how to design forms with Form Modeler.

4 - CASE MANAGEMENT WITH PROCESS AUTOMATION MANAGER

e Walk through an overview of case project navigation.






Frequently Asked Questions

Q: What delivery options are available for Red Hat Decision Manager and Process

Automation Manager for Business Users (AD371)?

We offer multiple delivery formats:
e Live Instructor-Led Classroom Online (Virtual/Live Online)
e Traditional Instructor-Led Classroom Training (ILT)
¢ On-site delivery at your offices anywhere in United Kingdom

e Private dedicated courses customized for your team

Q: Which exam does this course prepare me for?

This course prepares you for the AD371 official exam. You can take this exam at any exam center
across United Kingdom including London, Manchester, Birmingham, Edinburgh, or live online

wherever you are located.

Q: How many CPD hours does this course provide?

The 2-day Red Hat Decision Manager and Process Automation Manager for Business Users (AD371)
course provides up to 13.0 CPD hours of structured learning. CPD certificates can be provided upon

request.

Q: What is the duration of the Red Hat Decision Manager and Process Automation

Manager for Business Users (AD371) training?

The training takes place over 2 day(s), with each day lasting approximately 16.00 hours including

breaks for lunch and refreshments.



Q: Do you provide corporate training for Red Hat Decision Manager and Process

Automation Manager for Business Users (AD371)?

Yes, we provide corporate training, dedicated training, and closed classes for Red Hat Decision
Manager and Process Automation Manager for Business Users (AD371). Training can take place
anywhere in United Kingdom including London, Manchester, Birmingham, Edinburgh, or live online

allowing teams from across United Kingdom or internationally to attend.

Q: Why choose Nexus Human for Red Hat Decision Manager and Process Automation

Manager for Business Users (AD371)?

Nexus Human is recognized as one of the leading training providers. Our trainers have won multiple
awards including:

e Small Firms Best Trainer Award

National Training Partner of the Year (Ireland) - Multiple Years

Global Top 30 Instructor Awards (2012, 2019, 2021)

Tech Excellence Award Nominations

Learning Performance Institute (LPI) External Training Provider Sponsor 2024

Q: Are there any discount codes available?

Yes! Use discount code PENPALS5 when booking your Red Hat Decision Manager and Process
Automation Manager for Business Users (AD371) training. Please note that only one discount code

can be used per booking and cannot be combined with other special offers.
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